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Reseller Solution

Reseller Inventory Management
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Serialized inventory assets YES NO NO NO NO YES YES YES YES YES YES

Condition code field for each serialized asset YES NO NO NO NO NO NO NO NO NO NO
Attribute menu field templates visible and reportable for each asset i.e. 
Laptop has 1.2 Ghz, 512MB, CD Rom, 1.44 Floppy, YES NO NO NO NO NO NO NO NO NO NO

Part removal from asset with automated reporting in 10 seconds YES NO NO NO NO NO NO NO NO NO NO
Move cost from "parent" asset to removed "child" asset i.e. $1000 Cisco 
Chassis power supply is removed, transfer $200  to power supply in 
seconds YES NO NO NO NO NO NO NO NO NO NO

Substitutes,Alias's, and Upgrade substitutes in one click YES NO NO NO NO NO NO NO NO NO NO

Notes for each item i.e. Cracked face plate, dented, noisy YES NO NO NO NO NO NO NO NO NO NO

Unlimited extended description for each item YES NO NO NO NO NO NO NO NO NO NO

Flexible Bill of Materials, (BOM) parts list templates YES NO NO NO YES NO YES YES YES YES YES

Breakdown automation based on parts list templates YES NO NO NO NO NO NO NO NO NO NO

Auto cost distribution option on breakdown items YES NO NO NO NO NO NO NO NO NO NO

Add,remove parts during breakdown YES NO NO NO NO NO YES NO NO NO NO

"Where Used" Tab displays what machines contain requested part if its 
not in stock and how many you have YES NO NO NO NO NO NO NO NO NO NO
BrokerBin selection finds global Inventory of over 2000 other resellers 
without part re-entry YES NO NO NO NO NO NO NO NO NO NO
24/7 live inventory link with BrokerBin includes MaxList®, substitutes are 
listed on BrokerBin for the parts you own. YES NO NO NO NO NO NO NO NO NO NO
Character string search finds any item without knowing part number YES NO NO NO NO YES YES NO NO YES NO

Reseller Sales and Purchasing

Inventory quantities sorted by condition code NEW, REF, NOB etc. and 
by transit, received and reserved status in one click YES NO NO NO NO NO NO NO NO NO NO
Two click buy sell history sortable by customer,vendor,date, price and 
condition NEW,REF,NOB YES NO NO NO NO NO NO NO NO NO NO
Sell inventory by reportable attribute fields i.e. How many of (x) printer 
interface boards do I have with serial,parallel and USB connection YES NO NO NO NO NO NO NO NO NO NO
Consignment sales management with customer audit reports and 
revenue share reporting when asset is sold, and when AR is collected YES NO NO NO NO NO NO NO NO NO NO
Reserve specific inventory items by serial number, attribute, condition, 
cost,and or fifo to prevent double sale YES NO NO NO NO NO NO NO NO NO NO

Generic solutions... comparison results based on all products delivered "out of the 
box" with no additional costly programming. 

Entry Level SMB Mid-Market High-End

Tracker Comparative Analysis for IT 
Resellers  
The #1 IT Reseller Profit Management Software



Speed pricing tool to import Excel sheet of requested items.  Excel 
output report shows availability of stock and substitute quantities by 
condition code and the average cost of each. The last selling price to that 
customer and the average selling price wholesale versus retail. YES NO NO NO NO NO NO NO NO NO NO

Warranty by line YES NO NO NO NO NO NO NO NO NO NO

Internal comments and customer facing comments by line YES NO NO NO NO NO NO NO NO NO NO

Totals only invoice option eliminates line item pricing YES NO NO NO NO NO NO NO NO YES YES

Totals only option on purchase order hides line item pricing to vendor YES NO NO NO NO NO NO NO NO NO NO

Schedule shipment with FedEx, UPS, DHL, USPS at order entry in 4 
seconds YES NO NO NO NO NO NO NO NO NO NO

Blind drop ship capability with blind packing lists YES NO NO NO NO NO NO NO NO YES YES
Eliminate vendor mistakes: Drop Ship purchase packet email includes 
FedEx, UPS, DHL, USPS waybill, packing list and purchase order. 
Create from a Sale in 10 seconds! YES NO NO NO NO NO NO NO NO NO NO
Purchase orders via credit card display card info on P.O. YES NO NO NO NO NO NO NO NO NO NO

Reseller Accounting Features "out of the box"

General ledger driven revenue, expense accounting allows the most 
accurate accounting of net margin commissions. Reportable by rep 
based on each transaction's collected accounts receivable. YES NO NO NO NO NO NO NO NO NO NO

Split sale order profit between purchase and sale reps through the GL YES NO NO NO NO NO NO NO NO NO NO
Clear and complete visibility of actual  transaction costs in all operations 
and financial reporting YES NO NO NO NO NO NO NO NO NO NOInventory writedown capability through the GL make reps accountable for 
"bad" buys, "cherry picking" or overvalued inventory due to market 
conditions YES NO NO NO NO NO NO NO NO NO NO
Auto credit hold and alerts based on $ limit and number days outstanding 
AR invoice YES NO NO NO NO NO NO YES YES YES YES

Suspend new sales to any customer with marginal credit YES NO NO NO NO NO YES YES YES YES YES

RMA function creates AR credit invoice YES NO NO NO NO YES YES NO YES YES YES

Create AP invoice from AR credit invoice for issuing refund check YES NO NO NO NO NO NO NO NO NO NO

User access and security controlled at the specific activity level, vs. 
program level, with group and individual profiles. YES NO NO NO NO NO NO NO NO NO NO
Invoice creation upon processing shipment may include freight cost and 
markup YES NO NO NO NO NO NO NO NO NO NO
Invoice displays shipment information serial, condition code, warranty, 
line item comments, and deal comments YES NO NO NO NO NO NO NO NO NO NO

Early invoice sales which have not shipped YES NO NO NO NO NO NO NO NO NO NO

Apply cash receipts to open sales prior to invoicing YES NO NO NO NO NO YES YES YES NO NO

Easily assign freight cost distributions to individual sales and purchases 
through AP invoice  Track freight and other costs throughout sales and 
procurement cycles, and easily distribute to specific sales or purchase 
orders YES NO NO NO NO NO NO NO NO NO NO

 Reseller Technical / Warehouse
Barcode allocation and shipment validation of correct item and quantity 
minimizes mistakes YES NO NO NO NO NO NO NO NO NO NO

Ability to mark serialized items as tested and working YES NO NO NO NO NO NO NO NO NO NO

FedEx, UPS, DHL, USPS integration elimintes re-entry of shipment 
information and associated mistakes

YES                       
$200 Add on
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$5000+ 
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$3485 
Add onSearch and track inventory by mfg. serial number or internal serial 

number YES NO NO NO NO NO NO YES YES NO NO



Record serial numbers before, during, or after invoicing YES NO NO NO NO NO NO NO YES NO NO

Unlimited warehouses and locations YES NO NO NO NO YES YES YES YES YES YES

Wirelessly locate or relocate products within the warehouse YES NO NO NO NO NO NO NO NO NO NO

Easily add or subtract items at receiving to match what was exactly 
received and email report to vendor while keeping a 'snapshot' of the 
original purchase for future reference YES NO NO NO NO NO NO NO NO NO NO

 Reseller Business  Protection
Adjustable minimum sales margin parameter prevents entering low 
margin deals YES NO NO NO NO YES YES NO NO YES YES

Record level security on customers and vendors YES NO NO NO NO NO NO NO NO YES YES
Reps may be restricted to see only their business transactions, AR and 
commission reports YES NO NO NO NO NO NO NO NO YES YES

Ecommerce and CRM Integrations

BrokerBin SEO (search engine optimized) Multi-Channel Ecommerce 
integration with MaxList® expands inventory to include substitutes for 
the parts you own automatically in your Estore. YES NO NO NO NO NO NO NO NO NO NO

Cnet ChannelOnline integration CRM and Ecommerce integration YES YES NO NO YES NO NO NO NO NO NO

ACT CRM integration 
          YES                   
$1000 add on YES YES YES YES YES YES YES YES YES

$300 
user 

Goldmine CRM integration
          YES                   
$1000 add on YES YES YES YES YES YES YES YES YES

$300 
user 


